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Registration and Login to SEP with  
Norton Symantec Level 3 Credentials 
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1. Launch your internet browser and navigate to: https://www.sep.va.gov  

2. Select the  
Login to SEP  
button 

 

You may use Firefox, 
Internet Explorer, 
Chrome, or Safari  

https://www.sep.va.gov/
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**New** Identity Access Management/ SEP 
Login Screen 
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3. Select “Register” 
under Norton   
Symantec 

4. This begins the 
process of Norton 
Symantec 
Registration for SEP 
 

 
You will need an email address, telephone 

number, and a PERSONAL credit card (not a 
debit or corporate card) prior to starting 

the Norton registration process.  
NOTE: Your card will not be stored or billed. 
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5. In the Norton Symantec 
Sign In/ Registration 
window, click on  
“Create Account” under                     
“Don’t have an account?” 
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6. Enter (and confirm) an 
email address as well 
as a unique password 
that is easily 
remembered. 

7. Enter First and Last 
Legal Name and Region 

8. Click “Sign Up” 
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(Insert Email Address  Here) 

9. Follow the instructions 
on the next screen and 
access the email account 
used to Sign Up for the 
Norton Symantec 
Credential.  

If an email confirmation from Norton 
Symantec did not arrive in your Inbox, Click 
“Resend email with confirmation link” 
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10. After opening the email from Norton 
Symantec, follow the instructions and 
click on the link provided.  
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11. The email address 
provided to Norton 
Symantec has been 
confirmed.  

12. Click “Continue” to 
complete the rest of the 
registration and log in 
process. 
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13. Enter the newly 
established 
Norton account 
email address 
and password 

14. Click “Sign In” 
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15. This screen explains the remainder of the registration 
process. Click “Continue”. 

The new Security Code 
process now allows 
certain users to receive 
the Security Code via 
mobile text message. Not 
all users will qualify for 
receiving the code this 
way and may still need to 
wait for a mailed letter. 
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16. Enter all of the Personal 
Information requested in 
Part A.  

17. Click “Continue” 
 
NOTE: If a home phone 
number exists for the 
user and can be linked to 
the home address, 
entering it (in addition to 
the mobile phone 
number) will increase 
the chances of a 
successful registration by 
receiving a text message 
rather than waiting for a 
mailed letter. 
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18. In Part B, Personal Credit Information must be entered in the form of a 
personal credit card. The card cannot be a Debit or Corporate Card. 

19. Click “Continue”. 
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20. Answer the security questions provided. These security 
questions were generated by Experian based on the 
information the user provided. 

21. Click “Continue”. 
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22. The system may or may not generate an 
additional security question.  

23. After answering the question, click 
“Continue”. 
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Congratulations! Verification is complete. 
24. Click “Finish” to complete the final steps  

Though the system is 
indicating that you 
will receive a mailed 
letter, you may be 
able to complete the 
process with a 
message received via 
text instead.  



VETERANS BENEFITS ADMINISTRATION  

User Guide for SEP Access with Norton Symantec  

17 

25. Enter the security code that 
was received via mobile 
phone text message. 

26. Click “Verify” to continue to 
SEP 
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You now have access to SEP. When logging in, in the future, entering the 
established email address, password and a security code sent to a mobile phone 
via text message (Steps 12, 13 and 24, 25) will be needed to  gain access.  


